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janitorial supplies and equipment.

You are always on the move,
and now we can come with you.
Anywhere.

e 24/7 Access to ordering

e Live pricing & inventory levels

e Access invoices & POD documents
e Order & purchase history

e Order approval & budgets

e Available on desktop, tablet & mobile devices

www.wcpsolutions.com
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WCP Solutions launched a new website and online ordering experience in July of 2016.
The new features and capabilities are listed below:

GENERAL FEATURES

The website features a user-friendly mobile responsive design that changes the layout for
your computer, tablet or smartphone. We care about our customer’s privacy and utilize the
latest encryption techniques throughout the site to protect your data and information.

THE CATALOG

Customers have access to over 25,000 items online. Items have live pricing and inventory
levels, product information, SDS/MSDS information, and images. The catalog features
powerful search and filtering tools to help you find the products you are looking for.

SHOPPING LISTS

The shopping list is designed to be a place to save the items you order often for quick
re-ordering. The list can be managed by a WCP Solutions account manager or by the
user. Managing a shopping list is easy with drag-and-drop ordering, auto-sorting, and
subheadings. Users can create multiple lists and keep them by department, buyer or

product category.

ORDER HISTORY

Users have access to their order history with a detailed breakdown of the items on the
order, order totals, and delivery information. The online Orders History has access to all
orders placed for a customer’s location either by an online user or from a WCP Solutions
sales team member. From Order History, customers have access to copies of Proof of
Delivery and Invoice documents.

PURCHASE HISTORY

Users have access to a breakdown of the items they have ordered by calendar year.
This information is exportable to a PDF and/or Excel spreadsheet for analysis and budget
planning. Purchase History is a great resource to review the items you have ordered in
the past.

ORDER APPROVAL & BUDGETS

Customers have the ability to set up internal buyers and manage their purchases using
an order approval process. The order is reviewed against the budget and the appropriate
action is automatically applied. The order can be automatically submitted into the WCP
Solutions system or sent to a manager for further review. This is a great tool to manage
purchases at multiple locations.

*We would be happy to demonstrate these features to you. Contact your WCP Solutions
account manager or a customer service member to set up a session.
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